FAQ's: How To Buy

How Can | Register For The Sale?

If you will be attending the auction on-site you must register in the main office lobby prior to the sale.
Your Driver’s License is required!!
If you plan on attending via on-line bidding, please visit the home page, click on the link for
proxibid and follow the registratfion instructions for the site.

Can | just go inside to look if I'm not going to buy at the auction?
Yes, but all those entering the auction lot must go through the registration process
and will be required to wear a bidder’s badge for identification.

How do | let the auctioneer know | want to bid on an item?
Make sure you are ready to bid on the item. Raise your hand and the auctioneer will take
you as the next bidder. Make sure you understand the price that is being asked for the item.
If you are the highest bidder be prepared for the offer 1o be accepted and the auctioneer to
ask for your bidder badge number. You will need to sign the invoice at the back of the trailer.
At the end of the sale take your copy of the invoice inside to pay for your purchase.

| thought | bought a unit but they said it is an “IF” sale. What is an “IF” sale?

A unit was sold pending approval from the seller. You can check on the status of an IF in the main
office lobby.

When do | have to pay for my purchase?
All purchases are to be paid for at the time of purchase either by cash, cashier’s checks,
money orders, wires, or personal checks approved with a verifiable letter of credit. All
payments will be processed in the main lobby of the building. All items must e paid for prior to pick up.

When can | pick up my purchase?
Day of sale until close approximately 5SPM
Saturday & Sunday Closed for Pick-up
Monday, Wednesday, Thursday 2AM - 5PM
Tuesday - Closed for Pick-up
Friday - 8:30AM - 1PM
All purchases MUST be picked up in 7 days
Any units not picked up within 7 days will be charged a $10 per day storage fee.

What if | need assistance with loading my purchase?
That service will be offered for $65 per hour and must be pre-arranged and pre-paid.

Do | have to pay sales tax?
Yes, unless you have a sales tax exemption cerfificate and it was submitted at time of registration.
Will | receive a title with the purchase of my vehicle/piece?
Yes, if the unit is legal for use on the streets. A title processing fee of $250 will be charged
and the title work will be completed for you.
***No registration or tags will be processed. Buyers will need to go fo the tag office for registration and tags***
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Misc. Customer FAQ’s

Lane Descriptions

Lane 57 - Misc / Light Duty Trucks

Lane 58 - Medium Duty Trucks

Lane 59 - Heavy Trucks

Lane 60 - Heavy Equipment (Yellow Metal)

No Children Under The Age Of 18 Allowed.
Shirt And Shoes Required.

No Alcoholic Beverages On Property.

Auction Verbiage And Definitions

Auction - A sale held at which the item is sold to the highest bidder pending the bid offer
meets or exceeds the reserve price set by the seller.

Proxibid - A company used to facilitate online bidding from the retail marketplace.
Simulcast - Video presentation of a live sale that allows bidders to participate in a sale
process from their home or office.

Bidder Badge - Customers wear this sticker in order to participate in the bidding process
Market Report - Post Sale results with the sale price that is printed for customers
“Yellow Metal” - Most yellow colored equipment which is used for construction
Handout - Listing of all pieces offered in the sale
Reqistration - All customers must register in the main office to participate in the auction
Drive Quts - Pass to remove equipment from auction property
Fee Schedule - Amount or percentage charged for bids on units offered
Ringman - Person that keeps track of bids offered and relays it to the auctioneer
Bid - Amount offered for the purchase of a unit
Auction Block (Trailer) - The mobile unit from which the auctioneer, clerks, and seller are stationed
IF - An amount offered for a unit that is lower than the reserve price. The seller must be contacted and
approve the bid before the unit/piece can be sold.
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